@he Dallas Morning News DallasNews.com

LOCAL STOCKS

Customized charts at DallasNews.com/stocks
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MOST ACTIVE MOST ACTIVE
Volume Close Chg. % chg. Volume  Close Chg. % chg.
ExxonMbl 19,198,500 6342 +34 +0.5 NorteINt If 31,517,000  2.61 -05 -1.9
Aviall 12,355,900  46.96 +9.26 +24.6 TexInst 10,345,900 3438 -33 -10
TexInst 10,345,900 3438 -33 -10 NokiaCp 5,580,400 22.66 Unch Unch
AMR 5162,200 2486 +22 +0.9 AffCmpS 2,566,000 5450 -1.26 -2.3
DR Horton 4,319,800 29.74 -28 -0.9 EDS 2,494,400 2759 +51 +19
SwstAirl 4271900 1641 +19 +1.2 Alcatel 1977400 1431 -11 -8
™XUCps 4219400 4991 +28 +0.6 EricsnT! 1170900 3522 -25 -7
TenetHIth 3435900 817 -15 -18 Alcon 864,500 10053 -1.18 -1.2
Centex 3,233,800 5441 -119 -21 Entrust 588,700 333 Unch Unch
Blockbstr 3,066,100 472 +02 +04 SabreHold 576,200 2250 -59 -26
VOLUME SURGE VOLUME SURGE
Volume  Close  Chg. Vol.%ichg. Volume  Close  Chg. Vol.%chg.
Aviall 12,355,900 46.96 +9.26 +4316.2 Retalix 91,300 24.68 +10 +384.7
DGSE 32,000 250 +18 +376.0 RetractTc 25400  3.65 -10 +117.7
AlonUSAn 712,500 30.68 +3.85 +340.9 EFJ Inc 363,700 9.92 -30 +104.0
Valhi 87,600 19.85 -.06 +316.9 AffCmpS 2,566,000 5450 -1.26 +84.8
AZ7 53,700 2318 -82 +206.5 Intervoice 434300 711 -.08 +75.1
HugotnR 557,000 27.94 +29 +206.0 MetaSolv 194300 335 -04 +554
AffinsHI 128,200 11.60 +10 +150.2 NorteINt If 31,517,000 2.61 -.05 +235
FdtnCoal 2,304,400 5192 +1.22 +137.9 HIthAxis 6500 118 -02 +213
TGC Inds 283,800 14.25 +.07 +120.7 Pegasus 166,800 943 -01 +143
RetractTc 25400 3.65 -10 +117.7 RF Mono 23800 690 -.08 +2.5
GAINERS GAINERS
Volume  Close Chg. % chg. Volume Close Chg. % chg.
Aviall 12355900  46.96 +9.26 +24.6 WQN hif 4,600 125 +04 +33
AlonUSA n 712,500  30.68 +3.85 +14.3 Trintech 2,900 403  +08 +2.0
DGSE 32,000 250 +18 +7.8 EDS 2494400 2759 +51 +19
HomeSol h 2,440,600 1022 +70 +74 Orthfx 21,800 4138 +79 +19
ThomasGp n 45,000 1078 +58 +5.7 Intrusn h 3,700 134  +02 +15
USLime 6,900 3258 +1.58 +5.1 Intphse 7,500 6.29 +.09 +15
LoneStTch 844,000 54.95 +1.94 +37 Caringtn 61,800 515 +03 +6
Chaparral n 238,100 6530 +2.18 +35 Retalix 91,300 24.68 +10 +4
EagleMats 1,229,900  68.50 +2.25 +3.4 Manntch 206400 1843 +.06 +3
Radiologix 124,700 216 +07 +33 PerotSys 338400 1513 +.05 +3
DECLINERS DECLINERS
Volume  Close  Chg. % chg. Volume  Close  Chg. % chg.
NatHITre If 19,000 551 -48 -80 DigtlGen 207,700 58 -02 -33
Pier 1 2,701,800 1133 -64 -53 Phazar 34,900 892 -29 -31
SilverlfR n 40,900 330 -14 -41 DigitRec 26,200 131 -04 -30
Isis 874,600 825 -33 -38 EFJ Inc 363,700 992 -30 -29
Az7 53,700 2318 -82 -34 (itadelSec 252,600 52 -01 -28
MolsCoorsB 1,164,500  71.50 -236 -3.2 SabreHold 576,200 2250 -59 -2.6
CarboCer s 504,900 56.25 -1.68 -2.9 RetractTc 25,400 365 -10 -2.6
TractSupp 216,800 63.00 -1.79 -2.8 AffCmpS 2,566,000 5450 -1.26 -2.3
CapsteadM 121,800 748 -21 -2.7 Carreker 34,300 614 -14 -22
Ennis Inc 77,600 19.16 -54 -2.7 NorteINt If 31,517,000 261 -05 -19

D-FW TOP 200

Trading highlights for locally based stocks

S2-wkhigh 52-wklow  Div. Divyld Cose  Chg. 52-wkhigh 52-wklow  Div. Divyld Cose  Chg.
AMR 2914 10.00 2486 +22 Impreso 210 83 . 178
Lva4 2600 1495 2318 -8 IncOpR s 1170 560 .. 690 -10
Abatix 1850 475 1061 +19 Intphse 7.60 400 .. 629 +09
AceCash 2743 1840 2631 -69 Intervoice 121 640 .. . 711 -08
AffCmpS 6366 4691 .. . 5450 -126 Intrusn h 3.60 125 . 134 +02
AffinsHI 1768 1128 08 7 1160 +10 KimbClk 6595 5560 196 33 5862 +09
AlliData 5699 3190 .. . 5366 -134 KittyHk 131 g1 8 -04
AlonUSA n 2744 1705 16 5 3068 +3.85 KronosWd 3545 2750 100 33 3005 -25
AmrRIty 1110 751 . 956  -01 Lennox 3456 1896 44 13 3317 +54
Americdt 3170 2131 .. . 2982 -46 LoneStTch 6396 3469 .. . 5495 +194
AshfordHT 1B2 978 80 70 1146 -18 Manntch 20.50 817 32 17 1843 +06
ATMOS 2997 2500 126 47 2665 +11 MarPet 3595 2282 233 94 2475 +34
Atrion 8300 4928 .68 .9 7887 MetaSolv 350 175 . 33 -04
Aviall 3999 2750 .. . 4696 +9.26 Michaels 4361 3038 40 11 3759 -24
Belo Corp 2496 1774 A0 22 1791 -4 Microtune 711 305 .. . 6.60 -04
Blockbstr 1033 319 . 472 +02 NL Inds 1993 920 50 38 1326 +09
Bombay 6.09 265 .. 290 -02 NatHITre If 17.07 538 . 551 -48
Brinker 4316 3376 40 10 3875 -4 NexstarB 6.37 393 . 585 +10
BldrFstSren 2621 1490 .. w2193 +38 OdysseyHIt 2062 1090 .. . 1740 +01
BurlNSF 8799 4598 80 10 7970 +17 PMCCT 1544 1126 120 92 1303 -02
CECEnt 314 2932 .. . 3490 -20 PalmHHm 2287 1650 .. w223 57
CabelTel 6.10 260 24 72 335 -05 PeerlssM 1990 1201 .. . 1985
CanoPet 10.65 35 . 758 -02 Pegasus 1158 664 .. 943  -01
CapSenL 1144 565 .. . 1099  +01 Penney 6564 4416 72 11 6635 +89
CapSw 99.67 7498 60 .6 9840 +40 Prmian 1723 1179 148 90 1652 +17
(CapsteadV 9.54 54 08 11 748 -21 PerotSys 1590 1266 .. .o 1513 +05
CarboCer s 6822 462 40 7 5625 -168 PFSweb 2.85 1065 . 123
Carreker 7.65 424 . 614 -14 Pier 1 1730 850 40 35 1133 -64
Caringtn 753 310 .. 515 +03 PioNtrl 5635 3667 24 6 4304 +22
CashAm 3458 1460 10 3 3313 +25 Pizzalnn 394 236 .. 330 +04
Celanese 2233 1354 16 7 2201 +06 Precis 201 J6 .. 130
Centex 7966 5496 16 3 5441 -119 ProsStHiln 3.60 268 27 86 313 -01
Chaparral n 7040 1250 .. . 6530 +218 QkslvRes s 5275 3147 .. W 4203 +59
CitadelSec 140 20 . 52 -01 RF Mono 7.90 468 .. 690 -.08
CollPacif 12.85 857 10 9 1110 -02 Radiologix 455 140 .. 216 +07
(mclMtls 5540 2274 A0 7 5573 +133 RadioShk 2724 1657 25 15 1705 +05
Compx 2015 1429 50 31 1601 -08 RangeRs s 3052 1350 08 3 2739 +86
ComstkRs 3425 2033 .. w3177 +69 Reddylce n 2385 1852 153 65 2370 +20
(rftmde 2137 1400 48 26 1842 +17 RegneyE n 299 1917 . w2256 -33
CresRE 2175 1657 150 76 1967 -33 Rem0G 4576 2681 .. 4443 +82
CrosTim 59.00 3625 391 83 4695 +28 RentACt 2800 1490 .. 2808 +46
Crosstex Inc. ~ 83.60 4286 240 33 7336 +16 RepCosGpn 1818 1176 48 28 1698 -27
Crosstex LP 4550 3200 212 62 3435 -65 RetractTc 649 260 .. 365 -10
DGSE 338 15 . 250 +18 SWS Grp 2791 1445 4 16 2695 -M
DR Horton 4282 2878 40 13 2974 -28 SabnR 5249 3760 400 88 4553 +53
Darling 5.02 3200 .. 451 -05 SabreHold 2571 1826 40 18 2250 -59
DeanFds 4021 2873 3925 -36 SJuanB 5145 3410 347 87 4011 +79
Denbury s 3660 1402 .. w3275 +15 SilverlfR n 430 127 . 330 -4
DigtlGen 124 4L 58 =02 Sourcecp 2697 1674 .. 2470 -02
DigitRec 3.65 111 . 131 -04 SwstAirl 1820 1305 .02 1 1641 +19
DocuCp 8.89 571 . 800 -14 StateNBc n 2840 2376 40 15 269 -20
DmRsBW 5120 3800 427 96 4460 +10 SmtBcTX 2000 1601 32 18 1814 -37
DorchMin 3072 2107 263 101 2604 -32 T6C Inds 1430 300 60 1425 +07
Dynamex 2106 1515 .. . 1898 -28 TXUGs 5830 3736 165 33 4991 +28
EagleMat s 7455 2501 70 10 6850 +2.25 TandyBr 14.00 993 11 11 1039 -05
EDS 2809 1859 20 .7 2759 +51 TandyLthr 7.75 325 . 768 +22
ElkCorp 3732 225 20 7 3030 -15 TenetHith 13.06 689 .. 817 -15
EncoreA s 3948 212 .. . 3108 +44 TxCapBsh 2492 1745 .. 2308 +02
EncorW 4439 883 .. . 4180 -13 TexInds s 7000 3150 .30 5 5661 -09
EngyTEq n 2570 2141 80 32 2480 -10 TexInst 3640 2493 12 3 3438 -33
EngyTsfr 4190 2980 235 58 4040 +24 TxPac 18350 11400 .65 4 14125 -125
Ennis Inc 2033 1411 62 32 1916 -54 ThomasGpn  10.75 682 20 19 1078 +58
ENSCO 5875 2925 10 2 5498 +149 TorRes 3725 1480 .. 3081 -05
Entrust 6.63 32 . 333 TrammllC 4004 2098 3850 -43
ExcoRes n 1370 1162 .. . 1250 -33 TrnsRty 2219 1545 1560 -11
ExxonMbl 6596 5278 128 20 6342 +34 TreeHse n 3325 17.85 2566  -54
FelCor 241 1190 60 28 2133 -32 TriadH 5617 3855 .. . 4086 -34
FstCashF s 2299 819 .. w2065 -52 Trinityln 6539 2307 28 4 6415 +65
Flowserv If 6017 27.67 5815 +63 TuesMrn 3590 1893 80 43 1859 -36
Fossil Inc 2508 1496 .. .10l -25 TurboCh 20.01 985 .. . 1308 +28
FrozenFd If 1428 908 12 12 1003 -18 TylerTech 1150 558 . . 1087 -16
Gainsco rs 9.90 571 . 911 +01 USHmSy 9.30 410 . 895 +08
GameStp 4968 2462 .. w4760 +40 USLime 3597 1229 10 3 3258 +158
HallmkFn 2.05 95 L. 180 +10 UtdSurg s 4029 288 .. .. 3257 -4
HallwdGps 15200  55.60 43.87 . 13050 -2.00 Valhi 1997 1678 40 20 1985 -06
Harold 210 S50 . 70 -11 Valor(m 1460 1122 144 111 1303 -02
HlthAxis 225 102 . 118 -02 WQN hif 318 107 . 125 +04
HollyCp 8491 3358 40 5 759 -12 WestwdH 2015 1600 36 18 1971 +06
HollyEnr 4700 3580 256 62 4126 02 WilmCS 2290 1500 162 71 2280 +29
HomeSol h 9.68 106 .. w1022 +70 XTO Engy 5001 2600 30 7 4318 +83
HorizHCs 2817 1848 .. w251 +61 Xanser 493 180 .. 3.98
HugotnR 4184 2488 296 106 2794 +29 ZaleCp 344 235 . w2860 -05
i2Techn 2483 1013 .. . 1754 +03 Zix Corp 384 113 . 118 -02
Stock Close Chg. | Stock Close Chg. | Stock Close Chg. | Stock Close Chg.
AT&T Inc - 26.16 -.05 | Citigrp  49.46 -49 | KB Home 60.66 -91 | PilgrimsPr 25.87 -.26
Abtlab 4231 -43 | Comerica 55.61 -1.26 | Kroger 2035 +.09 | PulteHs 36.60 -.75
Accenture 29.47 +40 | CompsBc 54.14 -82 | Landrys 33.89 -1.58 | Ryland 62.43 -.68
Albertsn 2533 Conns 3230 -1.87 | LennarA 5437 -56 | TXICapfS 56.00 -.10
Alcatel 1431 -11 | Cullenfr 57.21 -.67 | LockhdM 76.85 +.95 | Target 5312 +.02
Alcon  100.53 -1.18 | FedExCp 113.60 -1.53 | LowesCos 63.55 +50 | Templeln 46.42 -.02
Allstate 5643 -.06 | GnMotr  22.64 -24 | Lucent 279 .. | Textron 89.87 -.08
AlonUSA n 30.68 +3.85 | GlobalSFe 62.17 +.96 | Lufkin 64.02 -.04 | Trintech  4.03 +08
AutoNatn 2240 -12 | GoldmanS156.45 -3.84 | Mohawk 78.03 -2.07 | UnionPac 92.31+1.10
BkofAm  49.18 -74 | HCAlInc 4341 -48 | Motorola 2116 -19 | Verizon(m 32.79 -24
BerkHaA 8965000465000 | HomeDp 4054 +.61 | NokiaCp 22.66 .. | WalMart 45.93 +90
CadbyS ~ 39.87 -.09 | IBM 82.23 -11 | NorteINtIf 2.61 -.05 | WholeFds 61.46 +.08
CapM pfA 16.60 JPMorgCh 44.78 -.60 | OcciPet 104.29 +1.55 | Xerox 1431 +27
CapM pfB 12.61 +.01 | JackinBox 41.92 +.12 | PepsiCo  58.17 -.07 | Yahoo 32.08 -.70

STOCK FOOTNOTES: cld - issue has been called for redemption by company; ec - company formerly listed on the American
Exchange’s Emerging Company Marketplace; g - dividends and earnings in Canadian dollars; h - Does not meet continued-
listing standards; If - late filing with the SEG n - stock was a new issue in the last year - the 52-week high and low figures
are calculated from their start date; pf - preferred stock issue; pr - preferences; pp - holder owes installments of purchase
price; rs - stock has undergone a reverse stock split, decreasing outstanding shares by at least 50 percent within the past
year; rt - right to buy security at a specified price; s - stock has split, increasing outstanding shares by at least 20 percent
within the last year; wi - trades will be settled when the stock is issued; wd - when distributed; wt - warrant, allowing a
purchase of a stock; un - unit, including more than one security; v - Trading halted on primary market; vj - company in
bankruptcy, receivership or being reorganized under the bankruptcy law - this appears in front of the name P/E FOOT-
TES: q - Stock is a closed-end fund; no P/E ratio shown; cc - P/E exceeds 99; dd - Loss in last 12 months DIVIDEND
FOOTNOTES: a - extra dividends were paid, but are not included; b - annual rate plus stock; ¢ - liquidating dividend; e -
amount declared or paid in last 12 months; f - current annual rate, which was increased by most recent dividend announce-
ment; i - sum of dividends paid after stock split, no reqular rate; j - sum of dividends paid this year - most recent dividend
was omitted or deferred; k - declared or paid this year - a cumulative issue with dividends in arrears; m - current annual
rate, which was decreased by most recent dividend announcement; p - initial dividend, annual rate not known, yield not
shown; r - declared or paid in preceding 12 months plus stock dividend; t - paid in stock, approximate cash value on ex-dis-
tribution date FUND FOOTNOTES: e - Excluding capital gains distributions - Stock dividend or split; x - Excluding cash
dividend; f - Previous day’s quotation; n - No front-end load or contingent deferred sales load; p - Fund assets are used to
pay for costs under a 12(b)1 plan; r - Redemption fee or contingent deferred sales load may apply; t - Both p and r apply
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Ntelicor president Mark Cohen (foreground) and (from left) employees Deanna Rivera, Boris Rebortovich and Diana Cooper
provide IT staffing and tech installations. The company is among 10 finalists nationwide in a Dell small-business contest.

2 area firms seek Dell prize

Work with customers
puts Micro Technology,
Ntelicor in finals

unning a small business
isn’t easy.

But two Dallas-area
companies are hoping they can get
alittle help from one of the biggest
companies in the country.

Computer maker Dell Inc. and
the National Federation of Inde-
pendent Business recently an-
nounced the 10 finalists in a na-
tional competition to find the
small business that best uses tech-
nology to help its customers.

Micro Technology Services Inc.
of Richardson and Ntelicor LP of
Dallas are in the running for a
prize package that includes a life-
time membership to the NFIB,
$30,000 in Dell products and ser-
vices, and a day with Dell execu-
tives, including chairman Michael
Dell.

Fred Beckhusen, president of
Micro Technology, has a long en-
trepreneurial history in the Dallas
area.

He worked at Mostek Corp.,
the computer chip company
founded by former Texas Instru-
ments employees, and during the
1980s ran his own technology
company.

Mr. Beckhusen launched Mi-
cro Technology, an electronic de-
sign and manufacturing firm, in
1990, and the company has been
successful ever since.

But that success was paid for
with some expensive mistakes in
earlier ventures.

For example, Mr. Beckhusen
had built a personal computer in
the early 1980s that he thought
could defeat the new IBM PC that
had just been released.

TEXAS VENTURES

VicTor GODINEZ

So when then-unknown firm
Compaq Computer Corp. and for-
mer Mostek executives Vin Proth-
roand L.J. Sevin came to Mr. Beck-
husen with a contract to build
Compaq’s IBM clones, Mr. Beck-
husen scoffed.

“We just said, ‘No, the IBM will
neversell.””

“Stupid, stupid,” Mr. Beckhu-
sen said with alaugh.

But Mr. Beckhusen has done all
right since, with under $10 million
in revenue for his 35-person firm.

Micro Technology designs and
builds just about any electronic
product that a customer needs,
whether it’s a video surveillance
system, an embalming machine or
Reunion Arena’s lighting system.

One of the company’s oddest
projects was for a university re-
searcher who needed to insert
wires into the brains of rats and
monkeys so he could decipher the
electrical signals to make more re-
sponsive prosthetic arms and legs
for humans.

But the researcher insisted that
the reader had to be able to pick up
the signals from at least 30 feet
away, a long way to send the faint
transmissions.

“After years of working with
this guy, we had enough guts to ask
him, ‘Where did that 30-foot spec
come from?” Mr. Beckhusen said.
“Itturns out, that’s about asfaras a
monkey can pick up his poop and
throw it. The whole idea was, ‘1
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Fred Beckhusen, Micro Technology Services Inc. president,
works in one of the labs of his Richardson company.

want to get out of throwing
range.””

Ntelicor hasn’t had to worry
much about monkey poop, but the
IT staffing firm has had to be just
asflexible when it comes to satisfy-
ing its clients, said president Mark
Cohen.

He said that the shortage of
technology professionals that
dominated headlines in the late
1990s has returned, fiercer than
ever.

“In my opinion, the IT industry
faces a chronic shortage of people
who are qualified to do the work,”
Mr. Cohen said.

To overcome that shortage,
Nitelicor has created a proprietary
software program to make sure
professionals with the appropriate
skills are dispatched as quickly as
possible to a customer’s work site.

While that program is specific
to Ntelicor’s industry, Mr. Cohen
said there are five things all small
businesses need to do when it
comes to technology:

B Make sure your company has
anonline presence.

B Allow your workforce to be as
mobile as possible and not be tied
down to the office.

B Network all your systems to-
gether so employees can collabo-
rate on projects.

B Make your network secure.

B Havereliable tech support.

“That is the most unanticipated
headache, making sure you have
people who can advise you on your
technology, maintain it and fix it,”
Mr. Cohen said.

Although Mr. Beckhusen and
Mr. Cohen are veteran entrepre-
neurs, they seemed a little unsure
what they'd do if they won the
award and got the chance to meet
with Mr. Dell. The winner will be
announced June 19.

Mr. Beckhusen said he’d like to
ask Mr. Dell how he was able to get
hisyoungenterprise offthe ground
and out ofhis college dorm room.

Mr. Cohen said with a smile
that he’d like to ask Mr. Dell “how
his company has done so well with-
out using Ntelicor.”

E-mail smallbiz@dallasnews.com

Plan now to avoid heated summer snits

Everybody wants the
same week off, and
child care goes bye-bye

EW YORK — Summer

can turn into the least re-

laxing time of the year for
small-business owners. They find
themselves dealing with vacation
issues — resolving conflicts when
several employees want the same
week off and finding ways to get
work done while staffers are away.

Company owners who are par-
ents of school-age children can
have another set of problems, try-
ing to run the business while keep-
ing their kids occupied and safe.
Luckily, there’s a solution: plan-
ning right now, before vacation
season arrives.

With employee vacations, the
answer is to formulate a policy. Al-
though this is a task that’s best
done at the start of the year, it’s not
too late to put one in place for the
summer, said Bonnie Beirne, direc-
tor of service operations for Ad-
ministaff, a Houston-based human
resources firm.

A policy about vacation — or
any other time off — needs to let
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employees know what'’s expected of
them and what they can expect
fromyou.

“They'll understand when they
can take it, what the process is,
when are they eligible,” Ms. Beirne
said.

So your policy needs to address
issues such as:

B How many workers can be off
atthe same time.

B How far in advance vacation
requests need to be made.

B How conflicts can be resolved.

Ms. Beirne said planning for va-
cation season also means knowing
how work will get done while staff-
ers are away. Employees will proba-
bly need to cover for each other. She
noted that many companies hirein-
terns or college students.

Business owners who are par-
ents also need to think about how

their children will be cared for and
entertained during the summer. If
you put off planning too long, you
might find there’s no space for your
kids in a summer camp or other
program.

Bear Brandegee, who has a fash-
ion consulting business in Pitts-
burgh, said she leaves nothing to
chance when it comes to what her
5-year-old daughter will do during
the summer.

“T have that planned in January.
I want to make sure she has access
to all the fabulous things in Pitts-
burgh,” she said.

Ms. Brandegee, who is sending
her child to camp, has also figured
out what she’ll do in the weeks be-
tween school and camp.

Many business owners struc-
ture their work so they can spend
more time with their children dur-
ingthe summer. Ms. Brandegee, for
example, will get most of her work
done before her daughter comes
home in the afternoon.

Some parents find that even the
best-laid plans fall through. Leslie
Head, co-owner of Georgia-based
Tee Pee for Me, no longer tries to
plan the whole summer in advance
for her two children, ages 4 and 10.

“I found out that never works,”
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said Ms. Head. “I do a couple of
weeks atatime.”

Ms. Head is fortunate in that
she has a partner in the business,
which creates play space for stores
and private clients. Theyll divide
their work so that “sometimes she
does a little more work and some-
times I do,” allowing each of them
to devote time to their children.

Parents with children in their
early teens or older have it a little
easier — their kids can start work-
ing in the business. Still, you might
want some backup plans, in case a
child doesnt want to work the
whole summer.

Even owners who have child
care throughout the year have to
deal with summertime vacation is-
sues.

Caitlin Friedman, co-owner of
YC Media, a New York public rela-
tions firm, has a nanny to care for
her 2-year-old twins. But when
summer comes, her nanny takes a
vacation.

So Ms. Friedman and her hus-
band, a writer, split the days be-
tween them. “The saving grace is
the BlackBerry,” she said.

Joyce M. Rosenberg writes about
small business for The Associated
Press.
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